
Getting MacOS X Snow Leopard work with Citrix Online Plug-in for Mac 11 

1. Using Citrix Online-Plug-in for Mac 11 on Snow Leopard with Mozilla Firefox 

To get the Plugin to work with Firefox again you have to manually launch the Online Plug-in once. 

The application is located at Library -> Application Support -> Citrix -> Citrix online plug-in. 

Right after that close the Plug-in and restart your browser and the Plug-in is working again.  

 

2. Using Citrix Online-Plug-in for Mac 11 on Snow Leopard with Safari 

First you have to know that Safari on Snow Leopard is running in 64-bit mode by default. And well 

guess what the Citrix Online Plug-in isn’t running in 64-bit mode. 

 



So you have to force Safari to run in 32-bit mode. Just open the Info menu (Right click – Get Info) of 

Safari in Finder and check the “Open in 32-bit mode” box. 

 

Restart your Safari after that and then you can use Online Plug-in on Snow Leopard even with Safari. 

You also have to start the Online Plug-in manual once, just like how to fix Firefox integration. 

 


